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GIOI THIEU

Cubn sach nay duoc bién soan nham hd trg cac ban hoc vién dn thi VSTEP WRITING hiéu qua va
cap toc. Noi dung duoc chat loc tir nhitng tai liéu hay, trinh bay suc tich, ngan gon dé& hiéu.
Moi gop y Vé tai liéu nham nang cao chat lwong tai liéu xin vui long lién hé theo théng tin lién lac

Sau.

X/
°e

Email: hieuhuda@gmail.com

/7
*

Facebook: https://www.facebook.com/truongquanghieu0905085253
S6 dién thoai: 0905085253
Trang facebook: https://www.facebook.com/Toeic.TiengAnhGiaoTiep.DaNang.0905085253/

A X4

°

Chc céc ban dat két qua cao!

BO CUC BAI THI VIET VSTEP WRITING

- Thoi gian: 60 phat

- Bai thi Viét Vstep Writing bao gém 2 phan:

Bai 1 (20 phut): Viét mot birc thu/ thu dién tir co do dai khoang 120 tir. Bai 1 chiém 1/3 tong sé diém
ctia bai thi Viét.

Bai 2 (40 phit): Thi sinh viét mot bai luan khoang 250 tir vé mot chii dé cho san, str dung Ii do va vi

du cy thé dé minh hoa cho céac 1ap luan. Bai 2 chiém 2/3 tong sb diém cua bai thi Viét.


mailto:hieuhuda@gmail.com
https://www.facebook.com/truongquanghieu0905085253
https://www.facebook.com/Toeic.TiengAnhGiaoTiep.DaNang.0905085253/
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SAMLE TEST
PART 1
You should spend about 20 minutes on this task.
This is part of an mail you received from your English speaking friend, Ann. She asked you for some
information for her next trip in your hometown.
Read part of her email below.
I'm planning to visit your city next month and I'm really excited about the trip. Can you
suggest somewhere to stay and tell me a little bit about what I can do in your hometown? What
clothes should I bring?
Write an email responding to Ann. You should write at least 120 words. You do not need to include
your name and addresses. Your response will be evaluated in tém of Task Fulfilment, Organization,
Vocabulary and Grammar.
PART 2
Read the following extract about online shopping.
Shopping online has grown rapidly recently. According to Ho Chi Minh city Department of
Industry and Trade, the city has had 92,910 commercial websites of which 80,000 carry on e-
commerce.
Write an essay to discuss the advantages and disadvantages of online shopping. You should write at
least 250 words.
You response will be evaluated in terms of Task Fulfillment, Organization, VVocabulary and

Grammar.
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CHUONG 1: VIET THU
GIOI THIEU CHUNG
I. Gié6i thi¢u
Phan 1 cta k¥ ning viét Vstep yéu cau viét twong tac, chinh 1 viét 1 birc thu/thu dién tir c6 d6 dai
khoang 120 tur.
e Thoi gian: 20 phat
e Bai 1 chiém 1/3 tong s6 diém cua bai viét
I1. Phan loai cac dang viét thw
% Néu chia theo dbi twong nguoi nhan chiing ta chia thu thanh 2 loai: trang trong (formal) hozc
than mat (informal)
% Néu chia theo muc dich viét thu thi thu dwoc chia thanh nhiéu loai khac nhau, trong d6 c6 mot
s6 dang chinh nhu sau:
e Thank you letter (thu cam on)
e Advice letter (thu khuyén nhu)
« Request letters (thw yéu cau)
e Application letter (thu xin viéc)
o Complaint letters (thu phan nan)
o Invitation letters (thw mot)
« Apology letters (thu xin 161)
Trong chuong trinh, ching ta s& cling hoc ngdn ngi thudng gap tronge ac dang viét thu dwoc chia
theo 2 dang nhu trén, c4c tiéu chi chim diém bai viét thu, cac budc khi viét 1 1a thu va cung thuc
hanh 1 sé dé thi Vstep thyc té.
II1. Céc bwéc thuc hanh viét thw
Dé dat duoc két qua tt cho bai viét thu, ban hdy thuc hién tuan tu theo cac budc sau.
Hay luu y phan b thoi gian hop 1y cho bai viét thu. Thi sinh nén danh tbi da 20 phat cho bai viét nay.
Truéc khi viét (3-5 phat) phén tich dé va Ién dan y
- Poc k¥ dé bai dé xac dinh xem thu thudc loai ndo: trang trong hay than mat, muyc dich viét thu dé
lam gi (cam on, cung cap thdng tin, yéu ciu...)
- X4c dinh cAu hoi trong d& bai dé biét nhitng y chinh can tra 1i. Khong nhét thiét phai tra 1oi cac y

theo trinh ty dé bai ma quan trong 1a can sap xép theo trat tu logic.


http://tienganhdodo.com/huong-dan-viet-thu-b1-vstep-thu-yeu-cau/
http://tienganhdodo.com/huong-dan-viet-thu-b1-vstep-thu-phan-nan/
http://tienganhdodo.com/huong-dan-viet-thu-b1-vstep-thu-moi/
http://tienganhdodo.com/huong-dan-viet-thu-b1-vstep-thu-xin-loi/

Tiéng Anh thay Hiéu — K9/20 Lac Long Quan, Hoa Khanh Bdc, Pa Néang PT: 0905085253

Trong khi viét (13 phat)

- Dya vao dan y chi tiét dé viét thanh 1 14 thu hoan chinh. Luu ¥ vé viéc chia doan, st dung tir ndi

lien két y, viét cau phic va sir dung nhiéu cac cum tir ¢ dinh. (collocation).

Sau khi viét (2 phat) kiém tra bai viét. Ban hay danh mét chit thoi gian dé kiém tra céc 16i vé chinh

ta va ngit phap néu co.

IV. Nhirng tiéu chi cham diém bai viét thu:

(o]

(¢]

(¢]

Du d6 dai yéu cau (120 tur)

Tra loi hét cac y chinh yéu cau

Str dung ngbn ngir phu hop vai loai thu (trang trong/thdn mat hay phu hop véi muc dich
viét thu)

C6 chia doan hgp ly

Co lién két y va lién hét giira cac doan

C6 str dung nhiéu cum tir c6 dinh (collocation)

Khéng mac 15i tir vung (lua chon tir vung, chinh ta)

C6 str dung nhiéu cau phic

Khong méc 16i vé ngit phap
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2. THU THEO MUC PO
2.1 Viét thw than mat
Muc tiéu: Hoc xong bai viét ndy, ban c6 thé nim duoc xac dinh duoc 14 thu than mat, ciu trdc bai
viét thu than mat, Ngdn ngir thuong gap trong abif viét thu than mat
CAu tric mot la thu than mat trong bai viét Vstep
1. Loi chao: Dear + Tén riéng,
2. Poan ma bai: xin 15 vi da khong viét thu som hay hoi han tinh hinh siic khoe.
3. Than bai: Viét 1 hoic 2 doan than bai néu y chinh dé bai yéu cau.
4. Két bai: néu ly do dung bt va hy vong duoc gap lai ban sém hodc nhic ban viét thu lai cho minh.
5. Két thic: str dung cac cum tir than mat nhu love, all the best, best wishes
Céach mé dau 1 1a thw thin mat
e It was lovely to see you and your family last month...
That tuyét voi khi thang trude minh dugc gap ban va gia dinh ban...
e Apologies for no writing for so long, but I ‘ve been really busy...
Xin 13i vi lau ngay khéng viét thu cho ban nhung té thuc sy rat ban. ..
e It was very great to get your postcard... and I’m thrilled to hear you are ...
That tuyét khi nhan dugc buu thiép cua ban ... va td rat vui khi biét rang ban ...
e It’s been a long time since we saw each other.... Lau 1im minh khéng gap nhau.
¢ | was glad to receive your letter/email and hear all your news.
Minh rat vui khi nhan duoc 14 thu cia ban va dugc nghe tat ca nhitng tin tac vé ban.
e I’'m sorry for not writing to you earlier because I’ve been so busy studying for my exams.
Minh xin 131 vi d& khong viét thu cho ban sém hon bai minh rat ban hoc 6n thi.
Céch két thiic 1 14 thw than mat
e I’'m really looking forward to... Minh that sy mong doi...
e Bye for now .....Tam biét
e See you at the weekend ... Gap lai ban vao cudi tuan nhé!
e Hope to hear from you very soon... Hy vong sém nhan tin cua ban
e Take care...Giwr gin suc khoe nhé!
¢ | have to get back to work/study now. Drop me a line soon.

e Minh phai tré lai 1am viéc/hoc day. Hay viét thu cho minh sém nhé!
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Vi du:

Question: This is part of a letter you receive from an English speaking friend.

I’m planning to visit ou in September with my parents. Can you suggest some activities in your area?
What kinds of clothes should I pack?

Write an email responding to Ann. You should write at least 120 words. You do not need to include
your name or address.You response will be evaluated in terms of Task Fulfillment, Organization,
Vocabulary and Grammar.

Sample

Dear Susan,

Sorry | haven’t written for so long but I’ve been really busy recently studying for my exams. It was
great to get you letter and hear all your news, especially the part about you and your parents coming
to visit in September.

The weather is still fairly warm then so we should be able to spend quite a bit of time at the beach. |
think your parents will really enjoy the city, particularly the old town. The music festival will be on
so we shall take full advantage of that as well.

You asked what clothes you should bring. You will be fine with light summer dresses, skirt and
trousers and a sweater or jacket for evenings, which can be rather cool. Don't forget to pack you

swimming costumes! It will still be warm enough to swim.

I'd better go and get on with my exam preparation. | hope your exams go well too and that you have a

lovely summer. I'm really looking forward to seeing you in September!

All the best,

Anna

2.2 Viét thu trang trong

Muc tiéu: Hoc xong bai viét nay, ban c6 thé nim duoc cach viét 1a thu trang trong, cau tric viét 1a
thu trang trong, ngdn ngit thuong gap trong bai viét 1a thu trang trong

CAu truc bai viét thw trang trong

1. Loi chao: Dear + ho (Dear Mr. Smith) hoic Dear Sir or Madam, néu khong biét rd tén nguoi nhan

2. Poan m& bai: néu muc dich viét thu
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3. Than bai: Viét 1 hoidc 2 doan than bai néu y chinh dé bai yéu cau.

4. Két bai: nhic lai mong mudén hanh dong dugc xu ly.

5. Két thac: Your sincerely (néu biét tén nguoi nhan) hoic yours faithfully (néu khong biét tén nguoi
nhan)

Céach mé dau mét |14 thw trang trong

- I am writing this email/letter in response to/in reply to ...

E.g. I am writing this letter in response to your request for further information about the trip.
(T6i viét 14 thu nay dé tra loi yéu cau cua dng/ba vé viéc xin thém théng tin vé chuyén di.)

- I am writing this email to ask for further information about the trip.

(T6i viét email nay dé hoi thém thong tin vé chuyén di.)

- | am writing in the hope that ...

(T6i viét thu nay véi mong mudn...)

- I woud like to express my concern about ....

(T6i mudn thé hién sy quan tam dén...)

- I am a resident of a Green building and | would like to draw your attention to the light of the
building.

(T6i 1a 1 cu dan cta toan nha Green va tdi mudn ong/ba dé y dé van dé anh sang cua tda nha.)
Céch két thic 1 buc thu trang trong

- Thank you very much for your attention.

(Cam on rat nhiéu vi da quan tam)

- | hope the situation will be resolved soon.

(T6i hy vong su viéc s& duogc giai quyét sém)

- | look forward to hearing from you.

(T6i mong nhan dugc tin cua dng/ba.)

- Please do not hesitate to contact me for further information.

(Hay ding ngan ngai lién hé véi toi dé biét thém thong tin.)

- Please feel free to contact me if you have any questions.

(Hay thoai mai lién lac véi tdi néu ban c6 bat ky cau hoi nao.)

Vi du:

Question: this is part of an email you received from your university.
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Dear all students,
We are doing a survey on the business course and would like to receive your feedback on the course
you have attended. Would you be so kind to give us your comments on the following aspects:
Course organization

Course delivery (teaching)

Materials and equipment
Write an email responding to Mr. Jones. You should write at least 120 words. You do not need to
include your name or addresses. You response will be evaluated in terms of Task Fulfillment,
Organization, Vocabulary and Grammar.

Sample

Dear Mr. Jones,

| am writing this letter in response to your request for my feedback on the Business course that |
attended.

Firstly, 1 suppose that the course in general was really good in terms of organization, teaching and
materials. The organization was clear as the professor gave us the course outline at the beginning, in
the first session. The standard of teaching was high. | mean the professor was helpful and
professional. He organized a variety of activities for us to take part in such as working in pairs,
groups or making presentations.
On the other hand, there are several things that | was not quite satisfied with and that could be
improved. Firstly, | thought the course was fairly easy at the beginning. However, on the second half
of the course, we got too much workload with plenty of assignments, essays. | suggest that the work
should be more evenly balanced. Secondly, concerning materials of the course, there were not enough
copies of key texts.

| hope that this information is helpful to you. Please do not hesitate to ask me if you need further
information.
Yours sincerely,

Anna Taylor



Tiéng Anh thay Hiéu — K9/20 Lac Long Quan, Hoa Khanh Bdc, Pa Néang PT: 0905085253

3. THU THEO MUC PiCH

3.1 HUONG DAN VIET THU CAM ON
3.1.1 Giéi thiéu:

(e]

(¢]

Thu viét véi muc dich cam on

Thu c6 thé thudc loai formal (trang trong) hoic informal (than mdt)

3.1.2 Ngon ngir thwong dung trong thw cam on

I am writing this letter to thank you for...

Toi viét ld thi nay dé cam on ban vi...

| am grateful (to you) for your help.

Cam on ban vi da giup do toi.

I am writing this letter to extend my sincere thanks to...

Toi viet burc thu nay dé biéu 1o long chdn thanh cam on cua téi dén...

How considerate and wonderful of you to remember my birthday. I will cherish this memory

forever

Ban thdt la chu ddo va tuyét voi khi nho tgi ngay sinh nhdt cza minh. Minh sé nhé méi ki niém nay.

This letter is to express my thanks and appreciation for...: Tdi viét ld thu nay dé biéu I 10ng biét
on cua toi vi...
This is to thank you for... Ld thu ndy dé cam on ban da...

| appreciate very much for your thoughtfulness

Toi rat tran trong su chu ddo cia ban.

I am much obliged to you for your timely help

T6i rat biét on ban vi sy giup d& kip thoi cia ban.

+ Hay noi [én nhiing cdm nhédn c& nhan cta ban vé ly do dé cam on:

I was especially pleased to...: T6i dac biét rat han hanh dé...

It made me happy to...: N6 khién t6i rat hanh phiic dé...

I really appreciate your gift/assistance...: TOI thuc sw cam Kich khi nhdn dwoc mon qua/sy giup
do cua ban.

I don’t know how to return your favor: T6i khdng biét 1am thé ndo d@é bdo ddp ban.

Két bai: Nhic lai 10i cam on

Again with my thanks for your hospitality: Mgt lan niza cam on vi sw don tiép nong hdu cia ban.
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o Please have no hesitation in writing to me should you want me to do something for you in
Vietnam: Pirng ngai ngan viét cho toi néu ban muén 16i lam diéu gi dé cho ban khi ban ¢ Viét
Nam.

« If you need anything in your study, please let me know: Néu ban cdn gi trong hoc tdp, hdy cho
t6i biét.

« | hope you will give me the chance to return your kindness: Toi hi vong rang ban sé cho 6i co
héi bdo ddp long tot cia ban.

o K&t thuc: Yours faithfully, (Kinh thir) néu chua quen biét ngudi nhan, Yours sincerely, (Kinh
thir) néu da quen biét ngudi nhan. Ngoai ra, c6 thé dung Yours truly, Yours respectfully, (Kinh
thir) hoic All the best, Best wishes, Best regards, (Chlc moi diéu tét lanh)

3.1.3 Bai miu
Sample letter 1
You are a commuter. One morning on your way to work, you suddenly fell ill and lost your
consciousness. One gentleman on the same bus sent you to a hospital. Write a letter to the company
where the gentleman works to end your gratefulness. In your letter:

o Explain why you are writing

o Describe what happened on the bus

e What do you want to do to give him a thank?
Dear Sir or Madam,
| am writing this letter extend my sincere thanks to Mr. Baker, the cashier of your company.
| am a commuter and every day | take bus Route 133 to work. Last Friday morning when the bus
almost reached the stop where | was to get off, I suddenly felt dizzy and then I lost my consciousness.
When I came to, I found myself in St. Mary’s Hospital, attended by my wife. The doctor told me it
was Mr. Baker who had sent me to the hospital and informed my wife of my condition. Mr. Baker
happened to be on the same bus, but | have never met him.
My wife and | were very much grateful to Mr. Baker for his kindness. Please forward my heartfelt
thankfulness to him. We feel very much proud of your company for having such a good employee. If
Mr. Baker was late for work that day, I’d like to compensate you.
| do hope that your company would reward Mr. Baker for his noble deeds.
Yours faithfully,
Larry Smith

10
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Sample letter 2

You have just come back from San Francisco. When you were there, your friend Mr. Jackson gave
you a great deal of help. Write to Mr Jackson to thank him for his hospitality and help.

Dear Mr. Jackson,

| am writing this letter to thank you for the hospitality you gave me when | stayed in San Francisco.

It was the first time | have been to San Francisco. During my stay, you let me live in your house. You
gave me some very good advice of where to visit. What is more, at the weekend, you drove me to the
Bay Bridge and the Fisherman’s Wharf so that I had a wonderful time in the city.

| sincerely hope someday in the future when you come to Paris for a visit, | could repay you for your
kindness. Once again with many thank

Yours sincerely,

Francois Dupont

Sample letter 3

Last month you had a holiday overseas where you stayed with some friends. They have just sent you
some photos of your holiday.

Write a letter to your friends. In your letter:
« thank them for the photos and for the holiday
« explain why you didn't write earlier
e invite them to come and stay with you

Dear John and Jane,

I hope this letter finds you well. I’'m just writing to thank you both for the holiday and for the photos
you sent.

The photos arrived this morning in the post. They reminded me what a great time | had during my
stay with you last month. You really were fantastic hosts, and I couldn’t have asked for better guide
to show me around. Sorry I didn’t write to you earlier, but I’ve been working flat out since the
moment | arrived home. Do you remember I told you | had assignment to finish? Well, the deadline
was two weeks earlier than I thought it was! Anyway, I’m back to normal now and I’ve handed in all
of my assignments. In fact, now that I’'m free, why don’t you both come and stay? There’s a spare

room here, so you’re welcome to use it whenever you like. Hope to see you soon, Peter (158 words)

11
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3.2 HUONG DAN VIET THU YEU CAU

3.2.1 Gioi thiéu

- Thu viét v6i muc dich yéu cau dé nghi vé 1 van dé

- Phén 16n thu thudc loai formal

3.2.2 Céu triic viét thw yéu ciu

1. Greeting (161 chao)

2. Introduction (Gidi thi¢u)

3. Body (Néu ly do yéu cau)

4. Conclusion (Néu yéu cau va xir 1y yéu cau)

5. Closing and signature (két thu va ky tén)

3.2.3 Ngb ngit thudng dung trong thu yéu cau

I would like to suggest (that) you (should)... (T6i mudn dé nghi rang...)

May I suggest that ... (T6i mudn dé nghi rang...)

Considering ....., I propose that ... (Xét tdi...., toi dé nghi rang...)

Considering the high cost of the construction, | propose that we should stop the plan.
(Xét toi chi phi cao cta viée thi cong, t6i dé nghi rang ching ta nén tam ding du an.)
Concerning this matter, my proposal is... (Lién quan téi van dé nay, t6i dé nghi...)
On behalf of ..., I suggest... (Thay mat cho..., toi dé nghi...)

My suggestion is that .... (T6i dé nghi ....

In my opinion, I would say... (Theo y kién ctia toi, t6i cho rang...)

I propose they should ... (Téi dé nghi ho nén...)

If you ..., you had better...

If you go to Australia now, you had better bring some warm clothes with you.

(Néu ban dén Uc bay gio, ban nén mang theo 1 sb quan 4o 4m theo.)

Néu Iy do yéu ciu

The reason for this request is that ... (Ly do cho yéu cau nay 1a ...)

The reason I am asking for this is that ... (Ly do ma t6i yéu cau la vi ...)

3.2.4 Bai miu

Sample letter

The English Department (khoa tiéng Anh) has decided to hold a speech contest (thi hung bién) in late

December , but your classmates find that it is too near the final examination.

12
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Write to the Dean of department to suggest a change of the time.

Dear Sir or Madam,

We are students of Class 99-1. We are glad that the department is to hold an English speech contest.
But we are writing this letter to expect you to change the timetable of the contest.

We are noticed that the time of the contest is on 27th of December. What troubles us is the time of the
contest. As you know, according to the school schedule of this term, the final examination is to begin
on Jan. 10. We all wish to do excellently in both, but we are afraid that it will be very difficult for us
to prepare for the examination and the contest at the same time. As a result, we would spend less time
on the preparation of the contest.

Considering the outcome of the contest, we suggest that it be postponed to the next term, preferably
in the first few weeks. We suggest so because, generally speaking, we have more free time in that
period of time.

We look forward to your early reply.

Yours faithfully,

All of Class B1-99

Ban dich

Kinh chao thay c6 gido, chung em 1a sinh vién 16p 99-1. Chtng em rat vui mimg vi khoa chung ta s&
t6 chirc cudc thi noi tiéng Anh. Chiing em chéc chéan cudc thi s& gitip ich cho k¥ ning ndi cia ching
em va tat ca ching em déu mudn tham gia.

Chung em thay thoi gian to chirc vao ngay 27 thang 12. Piéu ching em quan tam 1a thoi gian to chirc.
Thay cb biét ddy, theo lich ctia nha trudng ky nay, thi cudi ky s& bat dau tir ngay 10. Tt ca ching em
déu mudn hoan thanh t6t ca 2 ky thi nhung ching em e rang s& rat kho cho chiing em dé 6n tap cho
ky thi va cudc thi noi ciing 1 Iuc. Két qua 13, chiing em sé& danh it thoi gian hon cho viée chuén bi cho
cudc thi noi.

Xét dén két qua cudc thi, ching em dé nghi cudc thi s€ hoan lai dén ky sau, tdt nhat 1a vao nhiing tuan
dau tién. Chang em dé nghi nhu vay bdi vi néi chung ching em c6 nhiéu thoi gian ranh vao lic do.
Chung em cam on thay ¢6 da luu tim.

Kinh thu,

Tap thé 16p 99-1

13
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Sample letter 2

You paid a refundable deposit when you rented an apartment. You left the apartment in good
condition but the landlord wouldn’t return the deposit.

Write a letter to the landlord.

- Explain why you are writing.

- Ask for the return your deposit.

- Inform the landlord of possible legal action.

Dear Mr. Garfield,

| am wriring to request the return of the $1,000 deposit that | paid to you before | rented No.6A,
Wayfield Terrace for the month of May. When | telephoned your office, | was told that you are not
intending to repay this sum, and | am unable to understand the reason for this.

When | signed the rental agreement, it was my understanding that the deposit would be returned if the
apartment was vacated clean and undamaged. This was the condition of the flat when | returned the
keys. | cleaned the whole apartment, and there were no breakages and no damages to fitting or
furniture.

| believe that | have kept to the terms of the agreement, and therefore | respectfully request that my
deposit be repaid in full. I shall have no alternative but to seek legal advice if we are unable to resolve
this matter in a satisfactory manner.

Yours sincerely,

Sally Smith

Ban dich

Ong Garfield kin mén, t6i viét dé dé nghi ong tra lai s tién dat coc $1,000 t6i ndp trude khi thué nha
6A, Wayfield Terrace trong thang 5. Khi toi goi dién thoai dén vin phong ctia 6ng, nguoi a bao toi
rang 6ng khong cé y dinh tra lai sb tién nay, va toi khong hiéu 1y do tai sao.

Khi t6i ky hop dong thué nha, t6i hiéu rang tién dat coc s& dugc tra lai sau khi ti roi cin ho ma lau
don sach s& va khong lam hu hong dd gi. Can ho dung tinh trang nhu vay khi toi trao tra chia khoa.
T6i da don dep toan bd can ho, khong co hong hoc hay hu hai gi dén ndi that.

T6i tin tudng rang minh da gitr dung cac diéu khoan hop dong va do vy, t6i kinh dé nghi 6ng tra lai
toan bd tién dat coc cho t6i. Toi s€é khong c6 lua chon nao ngoai viéce kién ra toa néu chung ta khong

giai quyét van dé 1 cach thoa dang.
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Sample letter 3

You are working for a company. You need to take some time of work and want to ask your manager
about this

Write a letter to your manager.
In your letter

e Explain why you want to take time off work

e Give details of the amount of time you need

e Suggest how your work could be covered while you are away
Dear Mr. Smith,

| am writing to ask for some time off work next month. The reason for this request is that My sister is
getting married. Her future husband is Australian, and the wedding will take place in his home city,
Melbourne. As the sister of the bride, | cannot miss such a special occasion.

To attend the ceremony and make the round trip from Vietnam, | would need at least 5 days off work.
However, | would like to take the opportunity to do some sightseeing in Australia, and so | am hoping
that you will allow me to take a full two weeks’ leave, from the first to the 15" of May.

| have spoken to my coworker, and it seems that Tung would be best placed to cover my project
commitments while I am away. | will leave detailed instructions for him on my desk.

| hope my request does not cause you any inconvenience.

Yours sincerely,

Trang Vu

Bén dich

Ong Smith kinh mén,

T6i viét email nay dé xin nghi vao thang téi. Ly do t6i xin nghi 1a em gai toi sdp két hon.

Chong clia em gai t6i 1a nguo Uc va ddm cudi sé& duoc to chirc tai qué nha chong tai thanh phd
Melbourne. La chi gai cua c6 dau, to1 khong theé bo 16 dip dac biét nay.

Dé tham dy dam cudi va di vé tir Viét nam, toi can nghi it nhat 5 ngay. Tuy nhién, t6i cling mubn
nhan co hoi nay thim quan nuéc Uc va vi vay toi mudn 6ng cho phép toi nghi tron 2 tuan tir ngay 1
dén ngay 15 thang 5.

Toi dd noi chuyén voi dong nghiép vé viéc ndy va co vé nhu Tung sé& 1a nguoi phit hop nhat dé giup
dur 4n khi t6i ving mat. Toi s& giri huéng dan chi tiét cho anh 4y trén ban lam viéc.

T6i hy vong rang yéu cau cua téi khong gay cho ong bat tién gi.

Kinh thu

Trang Vi
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3.3 HUONG DAN VIET THU PHAN NAN
3.3.1 Céu tric bai viét thw phan nan
1. Background
Miéu ta tinh huéng phan nan
2. Problem
Miéu ta van dé va két qua mong mudn, néu rd ngay thang ching han ngay mua san phim dich vu. ..
3. Solution
Tim huéng giai quyét
4. Warning (optional)
Phén nay c6 thé c6 hoidc khong. Néu thoi gian cu thé ma ban mudn phan nan cia ban duoc giai quyét
néu khong ban s& xem xét hanh dong khéc.
5. Closing
Yéu cu tra 10i trong khoang thoi gian thich hop va dinh kém tai liéu héa don, ching tir lién quan.
3.3.2 Ngbn ngir
« Lai chao: Dear Name/Mr. /Mrs. (néu biét rd tén) hoic Dear Sir/Madam/Sir or Madam/Department
(néu khéng c6 thdng tin cyu thé)
« Mé bai: Miéu ta tinh hubng phan nan.
I am writing to complain about...: Tdi Viét thur @é phan nan vé...
| am sorry to inform you that...: T6i thdy rdt tiéc dé thong bao rang...
I am writing to place a complaint against...: Toi Viét thu nay dé phan nan ve...
On (date), I purchased (item) — (model number) at store (address): Vao (ngay), téi da mua (mon hang)
— (ma& hiéu) o tai cura hang (dia chi).
This is the third time this mistake has occurred and | am dissatisfied with the service you offer: Ddy
1a lan ther 3 diéu nay xdy ra va tdi khdng hai long véi dich vy ma ban cung cap.
e Thén bai:
+ Trinh bay vé van dé, chi ra nhitng van dé gip phai din dén complaints. Néu ra lich st cta van dé
néu xay ra nhiéu lan.
I think the reason is that...: 76i nghi li do la...
I was shocked to see that...: Tdi bi séc khi thdy rang...
I have to say that...: T6i phdi n6i rang...
I must point out that...: Tdi phdi chi ra rang...

16



Tiéng Anh thay Hiéu — K9/20 Lac Long Quan, Hoa Khanh Bdc, Pa Néang PT: 0905085253

It is very rude/impolite for somebody to do something: 4i dé that tho 16/bat lich su khi lam gl do.

+ D& nghi giai phap: néu nghi dén giai phap nao d6 hiru ich, c6 thé dé xuat cho ngudi ma ban than
phién.

I think the best solution would be...: T6i nghi gidi phap tot nhdt la...

I would much appreciate it if you...: T6i sé ddnh gid cao néu ban...

| request that you refund the money in full: Tdi yéu cau bgn hoan tién day di.

| would be grateful if you could send me a replacement or refund: Toi rat biét on néu ban c6 thé doi
hodc 1a hoan lgi tién cho toi.

If our demand is not accepted and put in practice, we would resort to other measures: Néu yéu cau
Ciia chiing t6i khéng dwoc chap nhdn va thyec hién, ching t6i sé ding d@én bién phap khac.

o Két bai:

+ Str dung ngdn ngir khach quan hodc cha dong dé thé hién van dé.

Please ensure this sort of problem does not arise again: Xin dam bdo vdn dé nay khong lép lai lan
nera.

This mistake must be corrected as soon as possible: Sai ldam nay nén dwoc chinh siza sém nhat cé thé.
| hope you will look into the matter and give me an immediate reply: T6i hi vong ban sé xem xét van
dé nay va phan hai toi sem.

+ Cung cap thong tin lién hé dé nha cung cip c6 thé phan hoi.

Please call me at (phone number) or send me email via (email address) to let me know how you
would like to deal with this: Xin vui long goi dién cho tdi theo sé dién thoai (sé dién thoai) hodc g
cho t6i thw dién tir theo dia chi (dia chi thu dién tiz) dé cho toi biét cach ban gidi quyét vdn dé nay.
You can contact me on (phone number) to discuss this matter further: Ban c6 thé lién hé tdi theo so
dién thogi (s6 dién thoai) dé thao ludgn thém vé vin dé nay.

+ Gia han thoi gian can c¢6 phan hoi hodc hanh dong tir phia nha cung cap.

| am looking forward to hearing your response and action for this issue latest by (time): T6i mong
nhdn duwoc phan héi va hanh dong cua ban cho van dé nay truéc (thoi gian).

| expect to hear from your company with a solution by (date): Tdéi mong nhdn duwoc giai phap tu cong
ty cua ban trudéc ngay (ngay).

o Két thuc: Yours faithfully, (Kink thw) néu chua quen biét nguoi nhan, Yours sincerely, (Kinh
thw) néu da quen biét ngudi nhan. Ngoai ra, c6 thé dung Yours truly, Yours respectfully, (Kink thi)
hodc All the best, Best wishes, Best regards, (Chdc mei diéu tot l1anh)

o Ky tén
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Bai miu
You have bought a washing machine. First you found that the machine did not work properly, and
you had it changed. Then you found that the new one seriously entangled the clothes. Write to the
manager of the company to complain about it. In your letter:

o Describe what you purchased

« Explain why you are not happy with the purchase

o Tell the manger what you would like him or her to do about the situation
Dear Sir or Madam,
On June 17, 2015, | purchased a washing machine (Sodina ZB55-608) from your company. A few
weeks ago | found that while working it turned to only one side. A technician of your factory tried to
fix it but failed (khong thanh cong) and I asked you to change it for a new one. Now I’m afraid that I
have to ask you to change it again.
This one turns to both sides all right, but it entangles the clothes so seriously that when it
automatically begins to spin the water out, the machine would often shake madly and stop by itself. In
the instruction booklet you have not mentioned this defect, neither have you told the User how to
solve the problem, | am quite annoyed by the fact that sometimes when | came back from work to
take the clothes out to dry, they were still unwashed (van chua duoc git).
Please change a new one that does not entangle the clothes.
| am looking forward to hearing your response and action for this issue latest by next week.
Yours faithfully,
Larry Smith
Sample 2
One of the water taps in your apartment has been leaking for a few days. You have phoned the
technician office to fix it. They promised to do it but never come.

Write to the building authority to complain about it.
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Dear Sir or Madam,

| am sorry to bother you with this letter.

For quite a few days, the water tap in my kitchen has been leaking. It not only wastes the valuable
water resource, but also makes a big noise. | am now preparing my end-of-term paper, but the noise
disturbs my work. In daytime, I cannot concentrate myself and at night I cannot sleep well.

| have informed the maintenance office of the matter, and they promised they would come to fix it.
Two days have passed and nobody ever comes.

Please help me solve the problem as soon as possible. I cannot endure it any more.

| look forward to a quick solution.

Regards,

Leo Smith

Sample letter 3

There have been some problems with public transport in your area recently. Write a letter to the
manager of the transport company.

In your letter

e describe the problem
e explain how these problems are affecting the public
e suggest some changes that could be made

Dear Sir or Madam,

I am writing this letter to you to draw your attention regarding a problem I regularly encounter when |
use the public bus where I live. The main problem is that | am always arriving late at workplace due
to the bus is always coming late to the station. Unfortunately, not only does this occur to me but also
to all people living here who commute by the public bus.

Because of the unexpected delays, our companies have submitted emails informing us as a warning to
relieve of our duties (canh bdo cho nghi viéc), if we did not tackle this issue.

| trust you can empathize with my situation. Thus, | am expecting you to take immediate action by
increasing the number of buses to be in the service. I believe this will address the problem (giai quyét
van d&) because the original reason for this problem is that there are few buses traveling in our area.
Your timely attention to this matter is greatly appreciated,

Yours faithfully,
David Peter

19



Tiéng Anh thay Hiéu — K9/20 Lac Long Quan, Hoa Khanh Bdc, Pa Néang PT: 0905085253

Sample letter 4
You missed a flight due to a problem at the airport. Write a letter to the airline. In your letter
e Describe what happened that caused you to miss the flight
e Explain how missing your flight affected you
e Make it clear what you would like the airline to do
| am writing with regard to a flight that | missed due to a mistake by one of your employees.
Two weeks ago | was due to catch a flight to Rome, where | intended to spend four days on holiday.
Unfortunately, the attendant at the check-in desk gave me a boarding card for a different flight, and |
did not notice the mistake until I arrived at the departure gate and it was too late.
As a result of the error, | was not allowed to board the flight to Rome, and this caused me great
inconvenience. | had to book a new flight two days later, which meant that | missed two days of my
holiday and I spent an extra $200.
As the mistake was caused by your company, | hope that you will compensate me for the cost of the
additional flight, as well as for mytaxi fares to and from the airport.
| look forward to receiving your response.
Yours faithfully,
Paul Jones
Sample letter 5
You recently bought a piece of equipment for your kitchen but it did not work. You phoned the shop
but no action was taken.
Write a letter to the shop manager. In your letter
« describe the problem with the equipment.
« explain what happened when you phoned the shop.
« say what you would like the manager to do.
You should write at least 150 words.
Dear Sir or Madam, | am writing with regard to an appliance that I recently bought from your shop.
On the 10th May | bought a new washing machine, and it was installed the following day.
However, when | tried to wash some clothes, | noticed that the machine failed to spin during the

washing cycle. Consequently, it leaves clothes wet but not clean.
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When | phoned your shop to report the problem, | spoke to an assistant who did not know the
procedure for repairs or returns. He assured me that he would report the issue to the store manager,
and that 1 would be contacted the same day. That was two days ago, and | am still waiting for your
call.

As the appliance is under warranty, | am entitled to ask for it to be repaired or replaced. | have
decided that I would like a replacement washing machine. | would also like you to phone me
personally when you receive this letter.

I look forward to your prompt response.

Yours faithfully,

John Smith (175 words)
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3.4 HUONG DAN VIET THU XIN LOI
3.4.1 CAu tric caa 1 14 thw xin 16i
1. Xin 11 ngay tir dau thu
2. Giai thich 1y do
3. Néu hanh dong bu dip hodc hira hen khong tai pham 16i
Mot s6 céu tric hitu ich cho bai viét thu xin 13i.
1. Gi6i thiéu:
o Thu viét véi muc dich xin 13i
o Thu c6 thé thudc loai formal (trang trong) hoic informal (than mdt)
2. Cau triic bai viét thw xin 15i:
% Loi chao: Dear Name/Mr. /Mrs. (néu biét rd tén) hoac Dear Sir/Madam/Sir or
Madam/Department (néu khéng c6 thdng tin cu thé)
% Mé bai: Gui loi xin 16
« | apologise for N/V-ing: Toi xin 167 vi...(thu trang trong)
« | terribly regret that + S + V: T6i rat ldy lam tiéc rang...(thu trang trong)
« Iam sorry that I shall not be able to...: Tdi xin I4i toi sé khdng thé...(thu trang trong)
e | have to ask for your forgiveness of not V-ing: Téi bugc phai xin sy tha thir tir ban vi
khong...(thu trang trong)
e I’'m sorry that...: Ti ldy lam tiéc rang...(thu than mat)
« I'm deeply sorry for (not) V-ing: T6i xin 16i sau sdac vi (khéng)...(thu than mat)
« Icould not... because...: TOi khdng thé...bdi vi...(thu than mat)
< Than bai: Néu Ii do xin 15i
e This is the reason why 1...: Ddy la li do tai sao toi...
 The reason why I was late is that...: Li do tai sao t6i dén mugn la vi...
e This is one of the reasons I couldn’t make it: Pdy la mét trong sé nhizng |i do ma tdi khong
dén hen duroc.
« The only reason for the delay is that...: Li do duy nhdt cho sy chdm tré nay la...
% Két bai: Néu hanh dong bu dap hozc hira hen khdng tai pham 15i
« 1 really hope you’ll forgive me for being so thoughtless: Tdi rat hi vong rang ban sé tha
thur cho t0i vi su dang tri nay.

e I promise I will...: TOi hea toi sé...
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« Thope you’ll let me make it up to you: Ti hi vong rang ban sé dé téi bii dap cho ban.
« By way of an apology, ...: Dé thay loi xin 16i, t6i...

e We are happy to offer you...: Ching t6i vui dé tang ban...

o Tomake up for..., I...: Bé bii ddp cho..., téi...

% K&t thac: Yours faithfully, (Kinh thw) néu chua quen biét nguoi nhan, Yours
sincerely, (Kinh thw) néu da quen biét ngudi nhan. Ngoai ra, c6 thé dung Yours truly, Yours
respectfully, (Kinh thir) hoac All the best, Best wishes, Best regards, (Chic moi diéu tot
lanh)

% Ky tén

Sample letter 1

Write a letter to your colleague to apologize for not going to a scheduled meeting. In your letter:
e Apologize for missing the meeting
o Explain why you missed it

e And say what you would like to do to show that you are sorry

Dear John,

| am deeply sorry for missing our scheduled meeting on 15th October 2016, regarding the discussion
of the latest project.

As you might understand, | was unable to come for the meeting because my flight was delayed by 20
hours due to extremely poor weather conditions in New York. I tried to inform you the same through
a call but the networks failed to work at that time. This meeting with you was very important as | was
to discuss all the working directions and the product requirements for our new project.

| would like to settle another meeting with you for the upcoming week. | would be available from
25th October to 30th October, anytime before 7:00 PM. Please let me know whatever time best suits
you by 20th October so that | book a ticket for myself, beforehand. You can contact me on
677589031:

I look forward to seeing you.

Sincerely,

Luke
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Ban dich

John than mén,

T6i v6 cung xin 151 vé viée 1§ cudc hop cua chung ta vao ngay 15/10/2016 lién quan dén cudc thao
luan vé dy 4n méi day nhat.

Nhu anh biét ddy, t6i da khong thé dén du cudc hop boi vi chuyén bay bi tré 20 gid do thoi tiét xdu &
New York. Téi ¢ thong bao cho anh vé tinh hinh qua cudc goi nhung mang khong hoat dong vao
thoi diém d6. Cudc gip ndy véi anh 13 rat quan trong boi t6i du dinh thao lun tit ca vé cac dinh
hudng 1am viée va yéu cau vé san pham cho du 4n méi cua chung ta.

T6i mudn 4n dinh 1 cudc hop khac vao tuan téi. Toi s& co mit tir 25/10 dén 30/10 bat ky khi nao
trude 7:00 toi. Xin vui long bao cho t6i biét thoi gian ndo phu hop voi anh trude 20/10 dé toi c6 thé
dit vé trude. Anh co thé lién hé vai toi qua sb dién thoai: 677589031

R4t mong dugc gip anh

Tran trong

Luke

Sample letter 2
One of your friends recently had a birthday celebration, but you missed it and you forgot to tell your
friend that you couldn’t attend.
Write a letter to your friend. In your letter
o apologise for missing the birthday celebration
« explain why you missed it and why you didn't tell your friend
« and say what you would like to do to show that you are sorry.

Dear Brian,

I'm really sorry that | couldn't be at your birthday party. | know that you might be angry with this
now.

My mom had a stroke (bi dot quy) just before I was going out to be at the party. I had to take her to
the hospital and stay all the night there; that was why I had forgotten to make a call to let you know.
Today we took her from hospital and got her back home. Thanks God, she's now getting better.

Doctors told me that they are optimistic about her recovery (lac quan vé két qua).
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Now I'd like to invite you to have a meal on Friday at a very lovely restaurant, close to our home.
Honestly, my mom asked me to join us as she feels that her illness spoiled the time we could get
together (su dau dm cua ba da 1am pha hong khoang thoi gian ma chung ta c6 thé tan hudng cing
nhau), and should do something to make up for this.

Sorry again and hope we can have all that good days again.

Regards,

Reza

25



Tiéng Anh thay Hiéu — K9/20 Lac Long Quan, Hoa Khanh Bdc, Pa Néang PT: 0905085253

3.5 HUONG DAN VIET THU MOI

1. Gi6i thiéu:

Thu thudc loai thu moi

Phan 16n thu thudc loai informal (than mat)

2. Chu tric bai viét thw moi:

% Loi chao: Dear Name/Mr. /Mrs. (néu biét rd tén) hoac Dear Sir/Madam/Sir or

Madam/Department (néu khong cé théng tin cu thé)

% Ma bai: Gui loi chao va loi moi

o

o

o

@)

Lovely to hear from you: Rdt vui khi nhédn duoc tin tic tar ban.
How are you?: Ban khoe khong?

How are things?: Moi viéc thé nao?

Hope you’re well: Téi hi vong ban khoe.

I'm so pleased/glad to hear that...: T6i rat vui khi biét rang...
It’s great to hear that...: That vui khi biét rang...

I sincerely invite you to...: Tdi chan thanh moi ban toi...

I would like to ask you to come ...: T muon moi ban tdi...

% Than bai: Néu thdng tin chi tiét vé loi moi

o

o

@)

We are planning to...: Chung téi dang dinh...
On (date), at (time), I plan to have...: Vao (ngay), vao luc (gio), téi du dinh c6...
The party will take place at (time), on (date), at/in (place): Bira tiéc sé dien ra vao Iic

(gio), vao (ngay), tai (dia diém).

% K&t bai: Nhic nho chap nhan loi moi va gui 1i cam on

o

@)

Please accept my invitation: Hay chdp nhdn loi moi cua toi.

We would be very happy if you could come to join us: Chang t6i sé rdt hanh phic néu ban
c6 thé téi tham gia véi ching toi.

| should be cheerful if you could come to...: Tdi sé rat vui néu ban c6 thé tdi...

I look forward to your arrival/attending: T6i mong su ghé tham/sy tham du cua ban.

Két thac: Yours faithfully, (Kinh thw) néu chua quen biét nguodi nhan, Yours
sincerely, (Kinh thi) néu di quen biét nguoi nhan. Ngoai ra, c¢6 thé dung Yours truly,
Yours respectfully, (Kinh thi) hoac All the best, Best wishes, Best regards, (Chuc moi
diéu tot lanh)

Ky tén
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3. Bai miu

Mr. Jack is a friend of yours when you studied in the UK. He is coming to Hanoi for an international
conference. You want to invite him to Ho Chi Minh for a short visit. Write a letter to Mr. Jack to
invite him to Ho Chi Minh city.

Dear Jack,

I am very glad to know that you’re going to take part in an international conference in Ha Noi. |
sincerely invite you to come to Ho Chi Minh City to see us after the conference.

| have talked about you to my parents and they also want to see you. We have moved into a big flat
with 4 bedrooms. You can stay with us when you are in Ho Chi Minh City. My parents are both
retired. In case I don’t have time to take you out to the scenic spots, they are willing to be your guides
(rat sin long 1a nguoi huéng dan vién du lich cho ban). My father’s English is not very good, but
enough for you to understand each other without difficulty. The Reunification Palace (Dinh Théng
Nhat), the Notre Dame Cathedral (Nha tho Ptc Ba) and the Ben Thanh Market are the places you
ought to see.

Before you come, please give us a call. Our telephone number remains the same (van giit nguyén
khong thay d6i), but I think I’d better tell you once more. It is 12345678. I will welcome you at the
airport.

Please do come. We look forward to your arrival.

All the best,

Thu Phan
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4. PE THI MAU

1.Désb 1
You should spend about 20 minutes on this task.
This is part of an email you receive from your English speaking friend, Ann.
She asked you for some information for her next trip in your hometown.
Read part of her email below
I’'m planning to visit your city next month and I’m really excited about the trip. Can you suggest
somewhere to stay and tell me a little about what | can do in your hometown. What clothes should 1
bring?
Write an email responding to Ann. You should write at least 120 words. You do not need to include
your name or addresses. Your response will be evaluated in tém of Task Fulfilment, Organization,
Vocabulary and Grammar.
Phan tich dé bai:
Bai viét qua thu cho 1 ngudi ban nén thudc vin phong than mat, myc dich nham cung cap thong tin,
dura ra 101 khuyén cho chuyén du lich sap t6i.
Cac y chinh can dam bao:

e Somewhere to stay: goi ¥ dia diém luu tra (a hotel/homestay...?)

e What to do: Goi y mot s6 hoat dong tham quan di lich

e What to wear: cung cip thong tin lién quan dén thoi tiét trong chuyén du lich va quan 4o.

Bai viét miu:
Dear Ann,
I’m delighted that you are coming to Vietnam next month. I think it could be great if you could
stay with me and my family, who send you their best wishes.
Otherwise, if yu prefer, | can easily book you a cheap but comfortable hotel in the city centre so
you can be more independent.
There are lots of things to do in my city. If [ were you, I’d spend some days sightseeing in the city
and then another few days discovering Hanoi city surrounding. There are several interesting
museums and temples which I’m sure you will enjoy. When you are here, | will show you around

Hanoi especially some places of interest (dia danh du lich) including The Temple of Literature
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(Quéc Tu Giam), Ho Chi Minh mausoleum (Ling H6 Cha Tich), Sword Lake (H6 Hoan Kiém),
West Lake (HO Tay) and so on. Moreover we can also try some Vietnamese traditional foods
which are really delicious.
About the weather, the winter is coming soon, so you need to bring some warm clothes such as
coats, pullovers, scarves and so on. You know, Vietnam is famous for cheap but high quality
clothes, so why don’t you buy some here instead of packing too many clothes from home?
Please let me know exactly when you’re coming so that I can meet you up at the airport. It’ll be
reat to see you again so we can get up-to-date. With all your news!
Love,
2.Désb2
You should spend about 20 minutes on this task. Write an email responding to Ann. You should write
at least 120 words. You do not need to include your name or addresses. Your response will be
evaluated in terms of Task Fulfilment, Organization, Vocabulary and Grammar.
Phan tich d¢ bai
This is part of a letter you receive from a birthday organizer.
It’s our pleasure to help you organize your friend’s birthday. In order to prepare for it, we would
like to ask you about the number of guests and their age group. What activities do you think
would be suitable for them? Also, please let us know if you have chosen the food and drinks for
the party.
Write a letter to Mr. Smith to answer his questions. You should write at least 120 words. You do not
need to include your name or addresses. Your response will be evaluated in terms of Task Fulfilment,
Organization, Vocabulary and Grammar.
Phan tich dé bai:
Bai viét thudc thé loai trang trong, muc dich cung cép thong tin vé 1 bita tiéc sinh nhat cua 1 nguoi
ban cua ban.
Céc ¥ chinh can dam bao:
e The number of guests and their age group: s6 lugng khach va do tudi
e Suitable activities: 1 s6 hoat ddng phu hop

e The food and drinks for the party thirc an va d6 udng co bira tiéc.
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Bai viét miu

Dear Mr. Smith,

I am writing in response to your request for further information 6 my friend’s birthday’s party.

My friend has invited some close friends at high school and university. We are mostly university
students who are 20 years old and we are young and dynamic. Her parents and her brother who is a
high school student are also going to attend the party. There are 20 people altogether. Concerning the
activities, first | would suggest that everyone will enjoy a meal together and sing the happy birthday
song. After that it would be great if we took part in some activities such as dangcing, singing karaoke
songs, playing some funny games and so on. Regarding the food and drinks for the party, we have not
chosen them yet, so could you please recommend some delicious dishes served at your restaurant?
Finally, please prepare a birthday cake with 20 candles for my friend.

| am very grateful for your assistance in organizing the party for my friend. I hope that we will have
an unforgettable celebration with you.

Yours sincerely,
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CHUONG 2: VIET LUAN
1. GIOI THIEU CHUNG
I. Giéi thiéu
- Phan 2 cta k¥ ning viét Vstep yéu cau viét san sinh.
- Viét 1 bai luan khoang 250 tur vé 1 chu dé cho sén, st dung Iy do va vi du cu thé minh hoa cho cac
1ap luan.
- Thoi gian: 40 phut

- Bai 2: chiém 2/3 téng s diém cua bai thi viét.

Céu triic mt bai viét luin
I. Introduction (M& bai)
General statement: Gi6i thiu chung vé chu dé
Thesis statement: Tra 10i cau hoi dé bai
Il. Main body (Than bai)
Pua ra cac lap luan giai quyét yéu cau dé bai. Mdi lap luan viét thanh 1 doan str dung 1y do va vi du
cu thé dé minh hoa. Nén viét tir 2 dén 3 doan trong phén than bai.
Paragraph 1
Paragraph 2
II1. Conclusion (Két lun)
Két luan thuong bao gdbm 2 phan: Tém tat cac y chinh va dwa nhan xét hodc y kién ca nhan.
Summary of main points.
Comments
Cac loai bai luan thwong gap
1. Discussion: thao luan vé 1 vu va nhuge cta 1 van dé
2. Opinion: cau hé vé quan diémcua ban vé 1 vén de.
3. Problem — solution: Néu van dé va giai phap
Cause — effect: 1a 1 dang bai thudc problem — solution. Néu nguyén nhan va hé qua cia 1 van dé. Dé
bai ¢6 thé chi yéu cau viét vé& 1 mit (nguyén nhan hodc hé qua cta van dé) kém giai phap .
Mot s vi du ciia mdi loai dé
Discussion

- Discuss the advantages and disadvantages
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- What are the benefits and drawback? (loi ich va bat loi)
Opinion
- Do you agree or disagree?
- To what extent do you agree or disagree?
- Is this a positive or negative development? (day 1a 1 sy phat trién tich cuc hay tiéu cuc?)
- How far do you agree or disagree?
- What are your views on this?
Problem — Solution
What are some of these problems?
What solution can you suggest for solving these problems?
Cic budc thye hanh viét ludn
bé dat duogc két qua cao khi viét ludn, ban hay thuc hién tuan tu theo cac budc sau. Hay luu y phan
b6 thoi gian hop 1y cho bai viét luan. Thi sinh nén danh tdi da 40 phut cho bai viét nay.
Trwéc khi viét (5-10 phut) phan tich dé bai va 1én dan y chi tiét
- Poc k¥ dé bai dé xac dinh xem bai luan thudc thé loai nao: advantage/disadvantage, opinion,
problem-solution, cause-effect.
- Brainstorming (tim y): Hay liét ké tit ca cac y nghi trong dau vao nhap,sau d6 chon loc 2 hay 3 y
16n. Mbi y 16n s& dung duge viét 1 cau chu dé cho doan vin. Cac ¥ khac ¢ thé gop lai 1am cau hd tro
cho cau chu d& hodc lam vi du.
- Viét mo bai: xem cach viét mo bai trong bai hoc trude.
- Liét k& mot s6 cum tir, cau hay thudc chu dé bai luan can viét.
Trong khi viét (20-25 phat)
- Viét mo bai da chinh stra vao bai.
- Viét cac doan than bai vao dan ¥ chi tiét. Luu y mdi y 16n viét thanh 1 doan van ¢ cau chu dé. Mdi
cau chi dé nén sir dung céc cau triic va tir vung khac nhau.
Sau khi viét (5 phit) kiém tra bai viét
Ban hiy danh 1 chat thoi gian dé kiém tra cac 16i vé chinh ta ngit phap néu co.
II1. Nhirng tiéu chi chAm diém bai viét luan
Ciing gidng nhu phan viét thu, bai viét luan cling duge cham dya trén 4 tiéu chi 16n: hoan thanh yéu
cau dé bai, t6 chirc bai viét, tir vung va ngir phap. Cu thé hon, khi viét luén ban can chu y dén nhiing

diém sau day.
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1. Bu d6 dai yéu cau (250 tir)

2. Xéc dinh dang loai dé bai va c6 néu rd hudng giai quyét yéu cau dé bai.

3. C6 cac ¥ chinh phu hop véi yéu cau dé bai, mdi y chinh viét thanh 1 doan c6 cdu chu dé 5 rang.
4. Phat trién 1 cach chit chd véi cac cau hd trg cau chi dé va vi du minh hoa. Cé chia doan hop 1y:
m& bai, than bai chia thanh 2 hodc 3 doan, két bai.

5. Co str dung céac cong cu lién két y va lién két giita cac doan.

6. Co su dung nhiéu cum tir ¢6 dinh (collocation) va da dang tir vung, tranh lap tir

7. Khong mic 16i tir vung (lya chon tir vung, chinh ta)

8. C6 sir dung nhiéu cau phirc

9. Khong mic 16i vé ngit phap.
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2. HUONG DAN VIET MO BAI
Introduction = general statement + thesis statement
Mo bai bao gdm 2 phan chinh 13 general statements (nhitng cau chung chung dé gi6i thiéu chu dé)
va cau né y chinh cua toan b bai luan.
1. Cach viét general statements
Chung ta co thé paraphrase dé bai luan (viét lai cau sir dung tu ddng nghia voi dé bai hodc viét lai
cdu git nguyén ¥ nghia). Cach dé nhit ban nén tim tir ddng nghia voi dé bai va viét lai giir nguyén
cau trtc. O trinh d6 cao hon thi nén cb ging hiéu nghia ctia dé bai roi viét lai 1 cAu tric khac.
Mot s6 cach viét general statements
e Viét gidi thiéu chung chung
In recent years/nowadays/today...
Nowadays mobile phones are becoming more and more popular.
e Muon y tudéng cia mdt ngudi khac
Some people believe that...
Some people believe that online shopping will replace in-store shopping in the future.
e Thé hién quan diém c4 nhan
In my view/opinion...
In my opinion, in-store shopping will still be part of our daily lives.
2. Céch viét thesis statement
Pay 1a cau néu y chinh cta toan bai luan
- Néu myc dich bai viét:
The aim of this essay is to discuss the problems of unemployment among young people and suggest
some possible solution to solve them.
- N&u céu trac caa bai viét:
This essay will firstly...., secondly..., thirdly... hodc this essay will firstly ... and then...
This essay will firstly discuss the effect of fast food on people’s health and suggest some solutions to
tackle the problems.
- Néu chu dé cua bai:
This essay is about/this essay deals with ...

This essay is about/deals with women roles in modern society.
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Vi du:

1. Some people believe that television programs are of no real value for children. How far do you
agree or disagree?

Nowadays watching TV is a very popular leisure activity. Some people say that it is no use watching
TV for children. | completely disagree with the statement because of the following reasons.

2. These days, more and more people are going to other countries for significant periods of time,
either to find a job or to study. There are clearly many benefits to doing this, but people who live
abroad can also face some difficulties. Discuss the advantages and disadvantages of living and
working in a foreign country.

Nowadays, taking a year out to live or study abroad is becoming increasingly popular. For many
people, especially young adults, the chance to spend and extended periods of time overseas is
attractive one. However, there are both pros and cons to deciding to do this. In this essay | will
discuss some of the reasons why moving abroad is so popular and some of the challenges to be
overcome.

3. Practice

Viét mo bai cho nhitng dé bai sau day:

1. While mobile phones have many advantages, a number of problems have also resulted from them
or the ways in which they are used. What are some of these problems? What solutions can you
suggest for solving these problems?

Nowadays, mobile phone is widely used in our daily lives. They are both benefits and drawbacks of
using mobile phones. This essay will describe some problems of using cel phones and propose some
possible solution to tackle them.

2. Nowadays, online shopping becomes more and more popular. Many people even think that it will
replace in-store shopping in the future. What are the advantages and disadvantages of online
shopping?

Currently, peole are inceasingly doing their shopping on the internet instead of going to store. Many
people say that purchasing online will substitute traditional shopping in the future. This essay aims to
discuss both benefits and drawback of online shopping.

3. After graduating from high school, some young people decide to start working right away instead
of going to university. What are the advantages and disadvantages for young people who decide to do

this?
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Some young people would like to find a job after leaving high school rather than persuing university
education. In my opinion, there are both benefits and drawbacks of doing this.

4. It is not necessary to travel to other places to learn the culture of other people. We can learn just as
much from books, films and the internet. Do you agree or disagree?

Nowadays when people want to experience the culture of other people, it is possibleto obtain
information from different sources such as books, films and the internet. While it is certainly

valuable, | believe nothing can replace the experience of learning about these culture first hand (truc

tiép).
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3. HUONG DAN VIET KET BAI

1. Pic diém caa 1 két bai hay

- C6 1 cau tom tat lai y chung cua toan bai

- Tom tat lai tat ca cac y chinh cuaa bai bang tir ngix khac, tranh lap lai tur

- Cheén them y kién ca nhan (nang cao)

2. Cac cum tir dung dé két thic bai luan

To sum up,

Overall,

In conclusion/To conclude,

All things considered

Taking everything into consideration, (xét t&i moi yéu tb)

3. Vidu

1. Some people believe that television programs are of no real value for children. How far do you
agree or disagree?

Introduction

Nowadays watching TV is a very popular leisure activity. Some people say that it is no use watching
TV for children. | completely disagree with this statement because of the following reasons.
Conclusion

In conclusion, it is clearly seen that children benefit much from watching TV such as entertaining and
educational values.

2. These days, people work in more than one job, and often change career several times during their
life.

What are the advantages and disadvantages of this?

Introduction

Nowadays, taking a year out to live or study abroad is becoming increasingly popular. For many
people, especially young adults, the chance to spend and extended periods of time overseas is an
attractive one. However, there are both pros and cons to deciding to do this. In this essay, | will
discuss some of the reaons why moving abroad is popular and some of the challenges to be

overcome.
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Conclusion

All things considered, starting life in a foreign country is never easy. You need to weigh up the pros
of the better lifestyle, weather and so on, and the cons of culture shock and language barrier.
Personally, I believe the benefit in terms of personal development eventually overweigh any
negatives.

4. Practice

Cho dé bai va doan ma bai. Hay viét doan két bai cho pha hop.

1. While mobile phones have many advantages, a number of problems have also resulted from them
or the ways in which they are used.

What are somof these problems?

What solutions can you suggest for solving these problems?

Introduction

Nowadays mobile phones are widely used in our daily lives. There are both benefits and drawbacks
of using mobile phones. This essay will describe some problems of using cell phones and propose
some possible solutions to tackle them.

Conclusion

In conclusion, it is undeniable that mobile phones are of great importance to our livesand the pros of
using them outweigh the cons. | believe that some arising problems can be resolved if the above
suggested solutions are applied.

2. Nowadays online shopping becomes more and more popular. Many people even think that it will
replace in-store shopping in the future.

What are the advantages and disadvantages of online shopping?

Introduction

Currently, people are increasingly doing their shopping on the internet instead of going to stores.
Many people say that purchasing online will substitute traditional shopping in the future. This essay
aims to discuss both benefit and drawbacks of online shopping.

Conclusion

In conclusion, buying things online has become common nowadays. It is obvious that it has more
merits than downsides. Therefore, | personally believe that it will be as important as in-store shopping

in the future.
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3. After graduating from high school, some young people decide to start working right away instead
of going to university.

What are the advantages and disadvantages for young people who decide to do this?

Introduction

Some young people would like to find a job after leaving high school rather than persuing university
education. In my opinion, there are both benefits and drawbacks of doing this.

Conclusion

In conclusion, those who begin working immediately after high school graduation meet many
obstacles. At the same time, they aslo gain much experience in life and earn a sum of money for their
future study.

4. It is not necessary to travel to other places to learn the culture of other people. We can learn just as
much from books, films and the internet. Do you agree or disagree?

Nowadays when people want to experience the culture of other people, it is possibleto obtain
information from different sources such as books, films and the internet. While it is certainly
valuable, I believe nothing can replace the experience of learning about these culture first hand (truc
tiép).

Conclusion

In conclusion, we can use travel guide books, fils or the internet ti get knowledge of other cultures.

However, we can learn more by travelling.
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4. HUONG DAN VIET BAI LUAN VE UU NHUQC PIEM
1. Giéi thi¢u
- P& bai yéu ciu néu wu va nhuoc diém cua 1 vin dé
2. Mt s6 cau héi trong bai discussion essay
- Discuss the advantages and disadvantages
- What are the benefits ans drawbacks?
3. Céu trdc caa 1 bai luin wu nhwoge diém
Doan 1: M¢ bai — gidi thiéu chu dé
Doan 2: Néu nhimg diém tét caa van dé
Poan 3: néu nhirng diém xau cua van dé
Poan 4: Két luan (nhic lai nhitng ¥ chunhs va néu quan diém cua ban than)
4. Mét s6 cum tir néu wu nhwoe diém
Danh tir/cum danh tir
Advantages and disadvantages: uu diém va nhugc diém
Benefitsand drawbacks: loi ich va bat loi
Merits and downsides: lgi ich va bat lgi
Pros and cons: mat tich cuc va tiéu cuc
Tinh tir + danh tu
Dung nhiing cap tinh tir sau véi mot trong sé nhitng danh tir sau d6
Positive and negative
Welcome and unwelcome
Favorable and unfavorable
Desirable and undesirable
Beneficial and detrimental (c6 loi va c6 hai)
Consequences (hé qua/két qua)
Results (két qua)
Impacts (tac dong)
Effects (anh huong)
5. Practice
Bai 1: Pién tir vao ché tréng

Benefits Problem opportunities chance handicap drawback gain
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1. Not knowing a foreign language has its drawbacks, such as when one tries to make contact with
people in other countries.

2. Visiting other countries gives people a chance to experience cultures first hand.

3. The financial gain to any nation exceeds all other benefits.

4. If people take time to find out about the country they are travelling to, they will face fewer
problems.

5. These days not havig access to the web to find out what is going on is a serious handicap (1 sw
can tré/bat loi).

6. Cultural exchanges offer enormous opportunities to the nations involved.

7. Being culturally aware is of great benefit in business.

Bai 2

Viét bai luin cho dé bai sau diy sir dung cac y cho sin

Internet has many advantages as it does advantages. To what extent do you agree with this statement?
Viét mo bai

Since its development in the 1970s, the internet has become the keys tool for obtaining information
and for communication all over the world. The internet has both advantages and disadvantages but,
overall, | believe the benefits outweigh the drawbacks.

2. Viét doan than bai diwa vao nhitng goi y sau:

- Advantages of the internet

- The internet has made work and social life much easier.

- The internet makes it easier to keep in contact with family and friends (email and social networking
websites).

- Finding out information online is much quicker than tha visiting libraries or making expensive

phone calls.

Firstly, the Internet has made work and social life much easier. Sending emails and using video
conferencing in the workplace have made business quicker and more efficient. For example, in the
past, people often had to travel long distancesfor meetings and now they can video call instead.Also,
thank to the Internet, social life becomes easier.Nowadays, people can keep contact withfamily and
friends through email and social networking websites more easily. People can give friends and
relatives their news quickly andeasily.In addition, meetings, parties and social events for large groups
of people are easier to organize in this way. Finally, finding out informationonline is much quicker
than visiting libraries or making expensive phone calls.
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5. HUONG DAN VIET LUAN TRINH BAY QUAN PIEM

1. Giéi thigu
- Bé bai yéu cau néu quan diém vé 1 van dé

2. Mt sé cau héi trong dé bai opinion

- Do you agree or disagree?

- To what extent do you agree or disagree?

- How far do you agree or disagree?

- What are your views on this?

3. Cau truc

Déi véi dang bai luan néu quan diém vé 1 van dé, nguoi viét cd thé lwa chon 1 trong 2 cach tiép can
sau.

a. Strong opinion (quan diém nghiéng han vé 1 phia)

Déi vé6i dang nay, nguoi viét hodc 14 ddng y hoan toan (completely agree) hozc 1a phan dbi hoan toan
(completely disagree). Mg bai can néu rd quan diém va trong phan than bai néu 2 y chinh dé ching
minh st dung céc vi du va dan ching. O trinh do B1, cach dé nhét ban c6 thé néu quan diém. Chang
han nhu:

- | completely agree with the statement. (Tdi hoan toan dong y véi nhan dinh)

- | totally agree with the statement (T6i hoan toan dong y véi nhan dinh)

CAu tr(c bai luan strong opinion:

Poan 1: M¢ bai

Poan 2: Than bai — Néu ly do 1

Poan 3: Than bai — Néu ly do 2

Poan 4: Két bai.

b. Balanced opinion (quan diém trung lap)

Ban c6 thé giai quyét dé bai theo hudng dan nay néu ban thay c6 nhitng diém dong y nhung ciing c6
mat phan ddi. Cau truc bai luan balanced opinion:

Doan 1: M¢ bai

Poan 2: Than bai 1 — néu ly do dong y

Poan 3: Than bai 2 — Néu Iy do khdng phan dbi

Poan 4: Két bai.
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Mt s6 ciu truc viét balanced opinion essay
While | accept that .... (néu ly do dong y)
| believe that ... (néu ly do phan dbi)
On the one hand, ... (néu ly do déng y) va cac vi du minh hoa.
On the other hand, ... (néu ly do phan d6i) va cac vi du minh hoa.
In conclusion, ...
While there are grounds to argue that (néu ly do dong y),
It can equally be argued that ... (Néu ly do phan ddi).
One of the main arguments in favor of (néu ly do dong y)
Despite these arguments, there is an equally strong case to be made that (néu Iy do phan dbi).
In conclusion, | believe that there are merits on both sides of the argument.
c. Mot sb ciu trac thwong gap
Presenting ideas
| would argue that/say that... (T6i cho rang...)
In my view... (Theo quan diém cua t6i thi...)
It seems (to me) that... (CO6 vé nhu...)
| tend to think that/I feel that...
As far as | am concerned. .. (Theo toi dugc biét..)
Some/most people argue/think/say/believe//feel that ... (Mot s6 nguoi/hau hét  tranh
luan/nghi/néi/tin/cam thay rang...)
It is understood that... (Moi nguoi hiéu rang...)
It is generally accepted that... (Moi ngudi chap nhan rang...)
There is a tendency to belive that ... (C6 khuynh huéng tin rang...)
Many people hold the view that ...(nhiéu ngudi ¢6 y kién/cho ring)
One of the main arguments in favor of/against ... (mét trong nhitng luan diém dong y/chdng lai...)
There is a common belief that... (Nhiéu nguoi tin ring...)
Refuting an argument (Bac bé tranh luan)
| am unconvinced that... (Tdi khdng thuyét phuc (= toi khong dong y)
| do not believe that ... (Tdi khong tin rang...)
Some people find it hard to accept that ... (Mot s6 ngudi thay khé chap nhan rang...)
It is doubtful whether ... (con hoai nghi liéu...)
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There is little evidence to support the view (c6 it bang chung ung ho quan diém)

| disagree with the view/argument that ...(Téi khdng dong y véi quan diém/luan diém...)

| am uncertain whether ... (T6i khéng chic liéu ...)

Explaining — Giai thich

By this I (do not) mean ... (Y toi 1&/T6i khéng c6 y néi rang ...)

In other words, ... (ndi cach khac...)

In fact,... (thuc té 1a,...)

That is to say, ... (diéu nay dé ndi rang...)

To be more precise, ... ( chinh xac hon 1a...)

4. Practice

Bai 1: Viét bai cho dé bai sau day. Str dung 1 s6 y da cho

Students are becoming more and more reliant on the Internet. Whilethe internet is convenient it ha
many negative effects and its use for educational purposes should be restricted. How far do you agree
with this statement?

Poan 1: Mé bai — dong y véi quan diém Internet 12 1 cong cu gido duc hiru ich nhung ciing can
phai han ché sir dung trong 1 sé truong hep.

Nowadays, internet is widely used in education around the world. Some people say it is beneficial for
teaching and learning because there is so much information available. However, others claim that the
internet is bad for students’ research skills and believe that its use should be restricted. | believe that
use of the internet should be limited in some ways, but it is still a valuable education tool.

Poan 2: Néu lgi ich caa internet, dac biét trong gido duc

- Internet is widely used in the workplace and people’s everyday lives.

- Students use internet to search for updated information.

Firstly, the internet is essential for many people today. It is widely used in the workplace and people
everyday’s lives, both for finding information, for personal finance, for keeping in touch with friends
and family, for social networking and so on. Therefore, school students should learn how to use it
correctly. In addition, students need it for research in school and university subjects. Nowadays, most
of the most up-to-date information can be found on the internet, rather than in books which can
become out of date very quickly. Using the internet is a convenient way of finding out information

and developing independent research skills.
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Poan 3: Néu bit lgi caa internet trong giao duc

Not all information on the internet is correct.

Students need to learn how to research and use information on the internet properly.

However, the internet has some negative aspects. For example, not all websites are reliable or contain
accurate information. Students need to learn how to evaluate and check the material they find on the
internet. Also, may students simply copy large amount of material, such as essays from the Internet.
Some students then pretend that this material iss their own work, which is illegal. If students simple
copy information or material from the internet without understanding or analyzing it, they will not
learn it fully. Teachers need to teach students how to research and use the information from the
Internet properly.

Poan 4: Khiang dinh lai van dé

In conclusion, schools and universities should teach students ho to use the internet by teaching them
good research skills. If students know how to use the Internet effectively, they are likely to become

better students and have better employment opportunities in the future.
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6. HUONG DAN VIET BAI LUAN VAN BE - GIAI PHAP

1. Cau tric
Bai luan van dé - giai phap c6 thé theo 1 trong 2 cau trdc sau:
Céach 1
1. Gi¢i thiéu tinh hudng
2. Poan 1 = vin dé 1 + giai phéap
3. Poan 2 = Van dé 2 + giai phéap
4. Két luan
Céch 2
1. Gii thiéu tinh hubng
2. Néu tat ca cac van dé
3. Né&u tit ca céc giai phap
4. Két luan.
2. Mt s cau truc thwong gap
e Céch néu van aé
1. One of the most obvious problems is...
One of the most obvious problems that cities have to suffer from traffic problems.
2. Another problem is that sometimes public transport offer poor, slow service.
3. Another worrying trend is...
Another worrying trend is air pollution is increasing in big cities.
e Céch néu giai phap
1. Should/could
The government should create more jobs for people.
Chinh phu tao nén cdng an viéc lam cho nguoi dan.
2. The most obvious solution/answer is (for sb) to do sth.
The most obvious solution is for the government to build more roads.
3. One practical method in approaching the issue is to .... (Mot phuong phép thuc tién giai quyét van
dé nay la...)
4. The ultimate solution often provided is... (giai phap toi uu nhat thuong gap 1a ...)
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5. Steps/measures should be taken in order to overcome the problem of air pollution in big cities. (cac
bién phap can duoc ap dung dé giai quyét van dé 6 nhiém khong khi & cac thanh phé 16n.

6. A further (solution)/another option/one possibility/a good ideaisto ...

7. To resolve/deal with /tackle/improve the problem/issue/situation, S + V

To resolve the problem, the government should invest more in public transport.

Dé giai quyét/ van dé nay, chinh phu nén dau tir nhiéu hon vao giao théng cdng cong.

8. The problem/issue/situation could be resolved/tackled/ addressed/improved by investing more in
public transport.

9. By investing more in public transport, the problem/issue/situation can be resolved
/tackled/addressed/improved.

10. Mot s dong tir di cling véi solution

Devise/find/propose/provide and reach a solution.(nghi ra/tim ra/dé xuat/cung cap va di dén 1 giai
phap.

(a/an) ideal/ovious/optimal/instant/creative/practical/temporary solution

12. A solution to a problem

3. Practice

Doc dé bai luan sau va viét bai dwa vao 1 s6 y cho trude

Many cities suffer from traffic-related problem. What problems does traffic causrin cities and what
are the possible solution?

1. Viét doan mé bai

Nowadays almost every big city in the world has to face with traffic-related problem. This essay will
describe some problem caused by traffic and suggest some possible solution to overcome them.

2. Viét doan than bai 1 st dung nhitng goi y sau:

- Traffic jams are caused by too many cars and lorries. The number of vehicles allowed into city
centres should be limited to reduce the amount of traffic.

- Traffic problems in cities increase journey time to work and school. People should pay to drive into
cities during busy time such as mornings and evenings.

Firstly, one of the most obvious problems in big cities is traffic jams. They are caused by too many
cars and lorries, especially during rush hours. It can easily be seen that a long line of vehicles gets
stuck in the traffic. As a result, it takes longer time to get to work or school. A solution to this
problem is to limit the number of vehicles allowed in the city centres ti reduce the amount of traffic.

47



Tiéng Anh thay Hiéu — K9/20 Lac Long Quan, Hoa Khanh Bdc, Pa Néang PT: 0905085253

Moreover, people should try to into cities during busy time such as mornings and evening. By doing
this, more money can be raised to invets in public transport.

3. Viét doan than bai 2 st dung nhitng goi y sau:

- Air pollution caused by traffic has increased health problems. Environmentally- friendly cars should
be cheaper/public transport must be more reliable and efficient.

Another worrying trend is that air pollution caused by traffic has increase health problems. For
example, people in big cities seem to suffer from respiratory diseases more often than those in the
countryside. To tackle this problem, the government should help to produce cheaper environmentally-
friendly cars. Also, public transport should more reliable and efficient so that people would rely on
public transport more. This would lead to a reduction in the amount of traffic and air pollution would
be reduced as a result.

4. Viét két bai

In conclusion, traffic problems such as traffic jams ans air pollution are very common in cities. |

believe that if the suggested measures are taken, these problems will be resolved.
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7. HUONG DAN VIET LUAN NGUYEN NHAN - HE QUA.
1. Céu tric
Phan 1: Mg bai
Doan 1: Gidi thiéu chung vé cha dé va tra 16i yéu cau dé bai
Phan 2: than bai
Doan 2: Néu nguyén nhén
Doan 3: Néu hé qua
Phan 3: Két bai
Doan 4: TOm tét y chinh va nhan xét
2. Mt s cau truc thwong gap
Cause (gay ra)
e Cause sth
- Lack of parental supervision causes students’s misbehavior.
Thiéu su quan tdm caa bd me khién hoc sinh hu.
e Cause sth + to + verb (base form)
- Lack of parental supervision causes students’s to misbehave in schools.
Lead to: dan dén
e Lead to sth: din dén dicu gi
- Smoking might lead to lung cancer.
e Lead to sh/sth + Verb (ing)
- Smoking migh lead to people having lung cancer.
e Lead sb/sth + to + Verb (base form)
- Smoking might lead people to have lung cancer. (Hut thudc 14 c6 thé dan dén ung thu phoi.)
Make
e Make sth
e Make sh/sth + verb (base form)
Vi du: Unemployment makes people become stressful. (that nghiép khién con ngudi cang thang.)
Result in (dan dén két qua)
e Poor preparation often results in failure in exams. (Kém chuén bj thuong dan dén truot ky thi)
e Result from + a cause

Failure in exams results from poor preparation.
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Mt sé danh tir chi nguyén nhan hé qua.

e Cause of = reason of
- One cause of obesity is an inactive lifestyle. (Mot nguyén nhan cuaa béo phi 1a 16i séng thiéu van
dong.)
- There are several reasons for obesity. (cs 1 vai ly do dan dén béo phi.)

e Effect/impact/influence/result Have a negative/positive/bad/good effect/impact/influence on:
C6 anh huong tiéu cuc/tich cuc/tdt/xau dén ...
- Unemployment has a negative effect on the society. (That nghiép c6 anh huong tiéu cuc dén xa hoi.)
- One negative result of unemployment is higher crime rate. (Mot anh huong tiéu cuc caa that nghiép
la ty 1€ toi pham gia ting.
3. Practice
Dua vao cac Y sau, hdy viét thanh bai hoan chinh cho dé bai sau:
Childhood obesity is becoming a serious problem in many countries. Explain the main causes and
effects of this problem, and suggest some possible solutions.
Poan 1: Gigi thiéu cha dé + tra 11 yéu cau dé bai
Many nations in the world are now facing the problem of obesity among young children. As it badly
affect young generation’s health, steps should be taken to overcome this problem. In this essay, | will
describe some significant reasons for this reason, the effects it brings ad propose some possible
solutions.
Poan 2: Viét nguyén nhan va hé qua
Causes
- Eat junk food (d6 an khong tét cho sirc khoe) e.g. hamburger, chip/drink sugary soft drinks.
- Lack of exercise/physical activity contributes to the obesity problem.
- Play computer games/chat on the internet, rather than playing outside or doing sports
Effects
- These problems lead to obesity/children are overweight, unhealthy, unfit
- a high risk of deseases e.g. diabetes, heart diseases, cancer.
- put a strain on hospital (tao su ciang thang cho bénh vién)/ they will be a burden on hospitals in the
future. (Nhirng diéu nay s& la ganh nang cho cac bénh vién trong tuong lai.)
First, one of the most obvious reasons for being overweight is an inactive lifestyle. It is true that

children nowadays tend to lack exercise and physical activities. For example, many children like
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playing computer games or chatting on the internet rather than playing outside or doing sports.
Another cause of this is the young’s preferable unhealthy diet. They often eat junk food like
hamburgers or drink sugary soft drinks. This less active habit and unhealthy diet would contribute to
obesity which can lead to a higher risk of diseases such as diabetes, heart diseases and cencer.

Poan 3: Viét giai phap

The problem of obesity can be solved in many ways. Firstly, it is the parents and schools’
responsibility to ensure that children have a healthy diet at home as well as at school. Furthermore,
parents could restrict the time they spend playing computer games and at the same time encourage
them to take regular exercise. A further solution is for the government to limit junk food advertising.
By doing this, children can stay away from food that has a negative effects on their health.

Poan 4: Két luan

In conclusion, obesity is still one of the most serious problems affecting children’s health in the
modern world. | believe that on when parents, schools and government take actions, could the

problem be resolved.
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8. PE THI MAU

Dang 1: Discussion essay
1. Read the following extract about online shopping.
Shopping online has grown rapidly recently. According to Ho Chi Minh City Department of Industry
and Trade, the city has had 92,910 commercial websites of which 80,000 carry on e-commerce.
Write an essay to discuss the advantages and disadvantages of online shopping. You should write at
least 250 words.
Your response will be evaluated in terms of task Fulfilment, Organization, Vocabulary and Grammar.
Phan tich dé bai
Pé thudc thé loai advantage/disadvantage essay.

Advantages of online shopping
- It is a quicker and cheaper way to shop/to save time and cost of travelling.
- It allows people to have a wider range of choices/compare different brands and products.
Disadvantages of online shopping
- Customer cannot try before making a purchase
Products sold online are often less reliable.
M@t s6 cum tir hiru ich
- Make a purchase = buy = shop = go shopping = purchase
- Online shopping = buying things/items on the internet = shopping/buying/purchasing on the
internet.
- Products/things sold online.
- Benefits (lgi ich) = merit= advantage = plus
- Drawback (bat lgi) = downside = advantage = negative aspect
Bai viét miu
Nowaday shopping on the internet has become increasingly popular. Ho Chi Minh city Department of
Indstry and Trade states that 80,000 out of 92,910 commercial websites carry e-commerce. This essay
will describe both benefits and drawbacks of buying things on the internet.
On the one hand, there are some merits of buying items online. Firstly, it is quicker and cheaper to
shop on the internet. For example, instead of going to traditional stores, people can just stay at home
and order the products that wish. Therefore, it enables them to save time and cost of travelling.
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Another advanatage of purchasing on the internet is that it it allows people to have a wide rage of
products at a competitive price. As almost everything is sold online nowadays, it is possible for
people to do research of the desired product from various providers. Thus, they are able to compare
different brands and shops in terms of price, quality, guarantee policy and so on.

On the other hand, making purchase on the internet can be negative in several ways. The first
drawback is that customers cannot try the products before buying them. As a result, they might not be
satisfied with them when the products were delivered. For ey on clothes example, it is impossible for
people to see if they fit or not. Furthermore, products sold online are often less reliable. To be
specific, customers might see unreal pictures of pictures of the products online and the things they
buy might have poorer quality than expected.

In conclusion, it can be seen that shopping on the internet has both merits and downsides. However, |
believe that the advantages still outweigh the disadvantages.

Read the following extract about the internet

Nowadays a huge number of people use the internet. According to the internetworldstats, 50.1% of te
whole Vietnamese population had access to the internet in November, 2015.

Write an essay to discuss the benefits and drawbacks of using internet as a source of information.
You should write as least 250 words.

Your response will be evaluated in terms of task Fulfilment, Organization, Vocabulary and Grammar.
Phan tich dé bai

Pé bai thugc thé loai advantage/disadvantage essay

Advantages of the internet

- The internet is a good source of information = the internet provides people with plenty of
information at low cost. It helps people to get in touch with others easily.

- The internet entertains people = the internet is a good source of entertainment.

Disadvantages of the internet

- Some people become addicted to the internet, which harms their health.

- The internet contains plenty of information which is not correct.

M@t s6 cum tir hiru ich

- To use/surf/access to the internet

- To get access to the internet
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Benefits = merits = advantages = the plus

Drawback = downside = disadvantage = negative aspect

To have negative impact/effect on sb/sth: c6 anh huong tiéu cuc dén ai/céi gi.

Bai viét miu

Today the internet has a crucial role in our daily lives so there is an increasingly number of people
who go online. According to the internetworldstats, 50,1% of the whole Vietnamese population used
the internet in November, 2015. | believe that the internet has both benefits and drawback, which will
be discussed below.

On the one hand, surfing the internet brings several advantages. Firstly, the internet is a good source
of information because of fast access and low cost. Instead of going to libraries, people can now stay
at home and get instant access to data in almost any aspects of lives at a very low price or even free.
Secondly, it is possible for people to get in touch with family and friends through the internet. Thanks
to social networking websites such as facebook or twitter and so on, people are unable to connect
their beloved people from any part of the world, which they could not do in the past. Finally, the
Internet entertains people in many ways. For example, users can play games, wacth movies, listen to
music online to reduce stress.

On the other hand, there are several drawbacks of accessing the Internet. The first downside is that
some people tend to be addicted to the internet, which has a negative impact on their health and lives.
For example, some spend too much time playing games or chatting online, which is harmful to their
eyes. Instead it would be better if they took part in outdoor activities. Moreover, the Internet contains
plenty of information which is not correct. As data uploaded on the internet are not always checked
for accuracy, it is difficult for users to know if the information is reliable or not.

In conclusion, although the internet has both pros and cons, it can be an excellent tool if people know

how to use it properly.

Dang 2: opinion

1 Read the following extracts about video games

Some people argue that video games are ruining our kids’ lives. Others believe that they are
providing good opportunities for children to grow and advance. To what extent do you agree and

disagree with these opinions?
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Give specific reasons for your answer. Write an essay to give your own opinion, including reasons
and any relevant examples to support your answer.

Phan tich dé bai

Bai viét thuoc thé loai opinion

Viét theo hudng balanced.

Mot s6 y 6n

Advantages of video games

They are educational

+ They encourage imagination, creativity, concentration, problem solving.

+ They prepare children for real-world tasks.

Disadvantages of video games

Children are easily addicted to computer games

Children spend too much time sitting in front of computer screen, which has a negative impacts on
their lives.

Video games = gaming in virtuals world = gaming context.

Bai viét miu

Nowadays more and more people are interested in playing games, especially children. While I accept
that video games are beneficial to kids’ growth and advancement, | also believe that they badly affect
their lives.

On the one hand, computer games bring plenty of educational benefits, whch give children chances to
develop skills. In the first place, games encourage children imagination, creativity, concentration and
problem solving skills. For example, engaging in a motor racing game, kids have to highly
concentrate on it to avoid any obstacles on the road. Another advantage of computer games is that
they prepare children for real-world tasks. Because games stimulate activities in real life, children are
able to improve skills needed to complete tasks outside the game context. Making cake game, for
instance, enables kids to learn how to make a cake in reality.

On the other hand, I believe that gaming has a negative impact on children’s lives. Firstly, children
are easily addicted to games because users are motivated to achieve higher scores or new targets. As a
result, they spend too much time sitting in front of computer screen, which is harmful to their eyes.

Moreover, a sedentary lifestyle might also lead to obesity. Another detrimental effect is that children
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might not have enough time to take part in outdoor activities or complete their schoolwork, which is
important to their lives.

All things considered, it seems to me that the potential dangers of video games outweigh the benefits.
As a consequence, parents should limit their children’s time of gamig.

2. Read the following extract about different sources of learning.

Some people think that teachers are essential to the learning process. Other argue that students at
schools and universities learn far more from other sources (such as the Internet and television) than
from lessons with teachers. What are your views on this?

Balanced opinion

Benefits of learning from other sources (The Internet and TV)

- Students can get access to a huge source of information on almost every aspect in lives at a very low
price.

- Students are able to study at their own pace.

Benefits of learning with teachers.

- Teachers help student to solve their problem by explaining in more details, giving extra exercises or
even suggesting a private tutor.

- Teachers stimulate learner’s curiosity by giving questions and instructing them to answer.

Bai miu

Nowadays thanks to the development of technology, students can learn from various sources such as
the internet and TV. While | accept that they bring numerous benefits; 1 also believe that teachers’
lessons are of great importance to students’ learning process.

On the one hand, students benefit a lot from learning online or on TV. Firstly, they can get access to
huge source of information on almost every aspect in lives at very low cost. For example, they can do
research on the Internet to write an essay or complete their assignments at school. Secondly, students
are able to study at their own pace. It is true that online learning is flexible in terms of time and place.
Learning on the internet allows students to study any time and anywhere they wish. As a result, they
can control their study hours flexibly.

One the other hand, teachers play a crucial role in students’ learning process. It is obvious that
teachers help students to slve their problems by explaining in more details, giving extra exercises or

even suggesting a private tutor. Moreover, educationists are also capable of stimulating learners’
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curiosity by giving questions and instructing them to answer or organizing different activities that
motivate students. Last but not least, teachers are well trained and know which materials are suitable
to their students’ level. Consequently, they can choose accurate information which suits learner’s
needs.

Taking everything into consideration, students should make the best use of both sources of learning.
They can attend class to be instructed by teachers. At the same time, they ought to use the internet or
TV as a reference or do schoolwork.

Imbalanced opinion

Learning with teacher is more important

- Human contact influences learning in a positive way.

+ students interact with teachers

+ students study in a group and learn social skills

- Teachers are flexible in assisting students in their study.

+ explaining in more details, giving extra exercises, suggesting a private tutor

+ stimulating students’ curiosity and creativity

+ choosing suitable materials to learner’s level.

Bai miu

Nowadays wih the development of technology, the internet and TV are becoming increasingly
popular in every aspect of our lives, especially in the field of education. These changes in learning
sources have caused a special concern regarding the possible decrease of the importance of teachers
at school. In my opinion, what can be expected is a change of the teacher’s role, but not their
disappearance from the school.
Firstly, it is obvious that the presence of a teacher is essential for students because human contact
influences them in a positive way. Students realize that they are not dealing with machine but a
human being who deserves attention and respect. They also learn the importance of studying in a
group and respect for other students, which helps them improve their social skills such as
communication skills and group work skills.

Secondly, teachers are really flexible in assisting students in their study. They may help them to
solve their problems by explaining in more details, giving extra exercises or even suggesting a private

tutor. Moreover, teachers stimulate students’ curiosity and creativity by giving questions and
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instructing them to answer. Students have to think carefully and hand in their answer, whereas, using
the internet or the television; they may see the answer before reading the questions, which is a useless
way to learn. Furthermore, teachers are well-trained and know which materials are suitable to their
students’ level. On the contrary, not all the information on the internet is accurate because any
information can be posted online without checking.

In summary, the role of teachers in the learning processis still very important and it will continue to
be in the future because no machine can replace the human interaction.

Dang 3: Problem — solution

1. Read the following extract about unemployment

Today more school leavers have difficulties in finding jobs. In the UK, recent survey findings (két
qua khao sat) show that one million people aged 16-25 are out of work, even though many of them
have been looking for jobs for a long time. Unemployment among young people is considered one of
the most serious social problems.

Discuss the effect of rising unemployment among young adults and suggest some solution.

You should write at least 25 words. Your response will be evaluated in terms of Task Fulfilment,

organization, Vocabulary and Grammar.

Phan tich dé bai

Dé bai thugc thé loai effects — solutions

Mot sd y lon

Effects of unemployment

- Unemployment causes frustration and stress to the unemployed (ngudi that nghiép).
- The jobless might forget knowledge and skills they have learned at school.

- They might commit crime as a means to get money.

Solutions to unemployment Indviduals

- They need to learn more knowledge and skills to meet the employers’ requirements or they could
pursue higher education.

Government

- creates more jobs in every sector.

- provides vocational courses and retraining for labor resources.
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Bai mau

Nowadays job crisis has become one of the most critical problems in almost every country in the
world, especially among young people. According to a survey in the UK, one million people who are
between 16 and 25 are unable to find a job although many of whom have been looking for
unemployment for a long time. This essay will describe the effects of unemployment and propose
several solutions to overcome them.

Unemployment leads to serious consequences to both individual and society. On personal perspective
(vé khia canh cé& nhan), being jobless causes stress and frustration to the unemployed (nguoi that
nghiép). After leaving school, many graduates have to earn money to support themselves. However,
being out of work means they are unable to make any money, which make them frustrated. Another
worrying effect of unemployment is that the jobless might forget the knowledge and skills that they
have learnt at school. Furthermore, unemployment also has a negative impact on the society. When
people are out of work, they may become involved in crime (c6 thé dinh liu dén toi pham) as means
to get money. For example, some might steal things or go shoplifting.

Steps could be taken in order to solve unemployment issue. One obvious solution is that individuals
should be sef-motivated (cé dong luc) to learn suitable knowledge and skills to meet employers’
requirements or they could pursue higher education. Secondly, a solution is for the government to
create more jobs in every sector, for instance, attracting foreign investors or encouraging self-
employment by promoting state loan. Finally, the government should provide more vocational
courses or retraining for the labor resources.

In conclusion, | believe that only when both individuals and government take action, can the problem
of unemployment be improved.

2. Read the following extract about overpopulation in big cities.

*54% of the world’s population lives in urban areas, a proportion that is expected to increase to 66 per
cent by 2050. Projections show that urbanization combined with the overall growth of the world’s
population could add another 2.5 billion people to urban populations by 2050, with close to 90
percent of the increase concentrated in Asia and Africa, according to a new United Nations report
launched today.’

Discuss the effects of overpopulation in big cities and suggest some solution. You should write at
least 250 words. Your response will be evaluated in terms of Task Fulfilment, organization,

Vocabulary and Grammar.
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Mot sd y lon

Overpopulation in big cities

- Overpopulation leads to environmental problems like air, water noise

- Being too overpopulated causes social issues (higher unemployment rate, crime rate)

Solution

- provide people with better education, especially in family planning and birth control

- make country life better (upgrading facilities, moving more company to the countryside)

Bai miu

Overpopulation has become one of the most serious problems in urban areas. According to a report
by the United Nations, about half of the world’s population lives in cities and it is estimated that the
figure will reach 66% by 2050. This essay will describe the problem of overpopulation in urban areas
and suggest possible solution to tackle them.

It is obvious that being too overcrowded has many negative effects. Firstly, overpopulation leads to
environmental problems such as air, water, noise simply because there are too many people living in
the area. Another worrying trend is the depletion of natural resources as the Earth can not produce
enough water and food for such an increasing population. Finally, being overpopulated also causes
social issues. One of the most critical concerns is the high unemployment rate, which results in higher
crime rates as the unemployed cannot make money to support themselves.

Measures should be taken in order to combat these problems. Firstly, government should provide
people with better education especially in efficient family planning. As a result, the birthrate is low,
which means fewer people are born every day. Another solution is for the government to make
country life better so that fewer people migrate from the countryside to cities. For example, they
could upgrade facilities like cinemas, health care facilities, and shopping malls. At the same time, it
can help if the government moves more companies to the countryside so people can easily find jobs.

| believe that only these suggested steps are taken, can the problems of overpopulation be improved.
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